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1. LOGIN 
1. Visit the ADNOC Supplier Hub Portal https://supplierhub.adnoc.ae. 
2. If you are not registered, click on How to Register (create an ARIBA account by clicking on 

Register) 
3. If you are registered, click on Login  
4. On the Ariba Login screen, enter your Username and Password, then click Login to access your 

account. 

 

Figure 1: ADNOC Supplier Hub Portal   
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2. REGISTER NEW SUPPLIER 
1. On the homepage, select Get Started to proceed to the registration process. 

 

Figure 2: Supplier Home Page  
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2. The platform redirects the user to the Registration screen. Click Get Started to begin. 

 

Figure 3: Supplier Registration Service Catalogue 
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3. Fill in the details based on the selected License Type. Additional fields appear automatically 
according to the chosen option. 

 

Figure 4: Supplier Registration – License Details 
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4. Fill out the company details, and locate your address on the map 

 

 

Figure 5: Supplier Registration - Company Details 
 
The platform supports Google Maps for easy address entry. Instead of typing the address manually, 
suppliers can pin the company location by zooming in and out on the map to select the exact 
location 
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5. Select the type of subgroup related to the desired Material (Product Groups) or Services (Work 
Groups),  

- Material (Product Groups) refers to categories of physical goods supplied to ADNOC. 

- Services (Work Groups) refers to categories of professional or operational services provided.  

6. After selecting the appropriate subgroup, click Next to continue to the following step. 
Notes: 
- Ensure selected subgroups are aligned with your license business activity. 

- The pre-qualification process will be enabled for the Material (Product Groups) or Services 
(Work Groups), under the selected subgroup.  

 

Figure 6: Supplier Registration - Subgroups 

 
“Please note that the supplier can save the information filled out without completing the registration 
process by clicking on “Save Draft” to return to it later” 
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7. Click the Download icon to obtain the “Supplier Declaration” document. After downloading, review 
and sign the document, then upload the signed version back into the system  

8. Proceed to complete this stage by uploading all required documents. Once the upload is successful, 
click Next to continue to the following step. 

 

Figure 7: Supplier Registration - Declaration  
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9. Based on the below guidelines, enter the required details for the Owners and Sponsor according 
to the information on the License, then click Next to continue to the following step. 

 

Figure 8: Supplier Registration - Ownership Details 
 

Essential Guidelines - Ownership Details Stage 
- The fields displayed in the Ownership Details stage will vary based on the selected owner 

type. For example, selecting Organization will present different fields than selecting Individual.  

- Suppliers must add at least one owner in this stage. To include additional owners, click Add 
Other Owner and enter the required details for each.  

- The total ownership percentage across all owners must equal 100%. If the combined percentage 
exceeds or falls short of 100%, the process cannot proceed.  

- Only one sponsor can be added during this stage. To add a sponsor, click Add Sponsor and 
follow the same steps as adding an owner. 

  



 

  

 

11 | P a g e  
 

ADNOC Classification: Public 

10. Complete the Contact Details section by providing information for both the Contact Focal Point 
and Top Leadership. Once all required fields are filled, click Next to continue to the following 
step. 

 

Figure 9: Supplier Registration - Contact Details  
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11. At final step you can preview all the information entered by clicking Next. The system will display 
the details section by section for review. If any updates are needed, click Edit to navigate back 
to the respective section and modify the data. 

 

Figure 10: Supplier Registration - Preview Details  
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12. After previewing all sections, click Initiate Due Diligence Process. A confirmation pop-up will 
appear; click Initiate Due Diligence Process again to confirm and start the process. 

 

Figure 11: Supplier Registration – IDD Questionnaire 
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13. Once the supplier initiates the integrity due diligence process, an email will be sent to the address 
provided earlier in the Basic Information section. This email will include a questionnaire that the 
supplier must complete to finalize the registration process. 

 

Figure 12: Supplier Registration – Submission Confirmation 
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14. Check the registered email address to access the questionnaire sent by the system. Complete the 
questionnaire as instructed to finalize the registration process. 

 

Figure 13: Due Diligence Questionnaire Email  
 
15. Click Start to begin the questionnaire and fill in all required details. Once completed, click Submit 

to proceed. 
16. A confirmation pop-up will appear. Click Submit again to finalize the process. 

- The questionnaire will be reviewed by the relevant team, and feedback will be provided 
accordingly.  

- Suppliers can monitor the status of their requests using the Requests feature available on the 
platform. 
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17. Once the request is accepted, the supplier will receive an onboarding email confirming the 
acceptance. The supplier’s company profile will be updated with the provided data and the status 
as Registered. 
 
Note:  Upon receiving the email confirming acceptance of your request, your registration is 
successfully completed, and you can initiate the pre-qualification process. 

 

Figure 14: Supplier Company Profile 


